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Dear Avalon Care Centre Residents, Families, Friends and Team Members,

2023 RESIDENT & FAMILY SATISFACTION SURVEY RESULTS
Recently we have sent out a communication regarding the 2023 Resident & Family Satisfaction Survey conducted in November. There were a total of 68 surveys completed, increasing from 
32 completed in 2022. We are pleased to share that 94.1% of residents and families responded “I would recommend this home to others”.

In the coming weeks we will be reviewing the results with residents, families and team members to develop an action plan for:
➔ Three (3) top action items we did well and would like to sustain or increase by 5-10%.
➔ Three (3) bottom action items as opportunities for improvement. 

Your feedback is important to us in developing a plan of action to improve and sustain. Please bring forth your feedback and/or recommendations in the following meetings:
● Resident & Family Town Hall-March 14, Family Council Meeting-March 11, Resident Council Meeting-March 18, General Staff Meeting-March 19

If you are unable to attend a meeting, you can forward your feedback to Sherry at sbraic@jarlette.com and it will be shared.

PARKING FOR VISITORS
Just a reminder if you are a visitor, please stop by the main office for a parking permit (free of charge) to be kept in your vehicle. Alternatively you can 1) inform the office of your vehicle plate 
number or 2) log your vehicle information in the main entrance visitor or contractor sign in binder under the tab PARKING. 

In March we will be doing a review and sharing information on the process for Reporting Complaints & Concerns. Stay tuned for more information.

DAYLIGHT SAVINGS-March 10
Don’t forget to change your clocks ahead 1 hour on Sunday, March 10 at 2:00am as we “Spring Forward”. Looking forward to the warmer weather.

Have a wonderful month! Sherry Braic-Administrator
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The Nursing staff will be receiving lots of training and refreshers about medication management, 
MDS/RAI assessment, suction machine, safe use of supplemental oxygen equipment, pressure 
ulcer risk assessment, and GPA training. It is extremely important that all our Nursing staff feel 
confident and have all the required training to provide the best quality care. One of our goals for 
2024 is to empower the team with continuous learning and practice of clinical and non-clinical 
skills.

As we head into the month of March, we wish Harpreet Kaur, Director of Care best of luck, as she 
heads on Maternity leave. We are pleased to announce Charmaine Salazar (Co-DOC) has 
accepted the position of Acting Director of Care to cover Harpreet's maternity leave between 
March 18, 2024-April 30, 2025. Please join in congratulating and welcoming Charmaine in her 
new role. Over the next several weeks she will be working very closely with Harpreet to receive 
orientation. Our Administrator, Sherry will be recruiting for a temporary Co-Director of Care to fill 
Charmaine's current role. We hope to have this position filled ASAP. Thank you for your continued 
support as we navigate this transition.
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Introducing the Paraglide System!

The home is excited to share with residents, staff and families a new repositioning system called the Paraglide. The 
Paraglide automated repositioning system allows a wheelchair user to move freely from a slouched position to an upright 

seated position with the touch of a button safely, independently and with dignity.

Benefits of the Paraglide repositioning device are:

➔ It allows the wheelchair user to move freely throughout the day, providing comfort and protection against painful 
and costly pressure injuries.

➔ Offers independence and dignity to wheelchair users, giving them control to reposition themselves – whenever 
they want – at the touch of a button.

➔ Eliminates the risk of caregiver injury, offering a quick and safe automated solution to an open-risky client 
repositioning task.

➔ Reduces costs and increases productivity in care facilities by reducing workplace injuries and the need for labour 
intensive, time-consuming repositioning methods.

➔ Provides alerts & monitors the level of care, reminding users or caregivers when it’s time to reposition, and 
collecting data about the frequency of repositions throughout the day.

The home has 5 of these devices for our residents. If you feel your loved one would benefit from this device, 
please reach out to Dawn Roy in Restorative Care for an assessment. 

Restorative Care Message
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Mariposa and Papillon Life
1. Agree, never argue .                                6. Repeat, never say “I told you”.

2. Divert, never reason.                               7. Do what they can do,never say “you can’t”.
3. Distract, never shame.                            8. Ask, never demand.

4. Reassure, never lecture.                         9. Encourage, never condescend.
5. Reminisce, never say “remember”.       10. Reinforce, never force.    

On February 14th, Avalon hosted a celebration for receiving a level 1 accreditation! We had a 
wonderful day filled with love, joy and laughter. The residents had the opportunity to listen to a 
variety of different music and enjoy some sweet treats! We also had a staff appreciation event, 
where everyone had the opportunity to celebrate the hard work they bring forward each and every 
day!                                    

Always Remember that “Feelings Matter Most”!        

Butterfly Approach To Care
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St. Patrick’s Day is right around the corner, if your feeling lucky consider trying this recipe. It’s a quick, easy, fun 
recipe that can be served to your friends, family or co-workers:

Mint Chocolate Pudding Cookies Recipe: https://butterwithasideofbread.com/9-fun-festive-st-patricks-day-recipes/  

Instructions:
1. Begin by creaming together the sugar and butter, in a large bowl, until nice and fluffy.

2. Then, add in the egg, sour cream and dry pudding mix, stir well to combine.

3. Next, in a separate small bowl, combine the flour, salt and baking soda.

4. After that, incorporate the flour mixture into the butter and pudding mixture and stir until well combined. 

5. Now, add the mint extract and food coloring until desired color is achieved.

6. Lastly, add in the chocolate chips. I used 3/4 cup chocolate chunks, 3/4 cup regular chocolate chips and 1/2 cup 

Andes baking bits. Any combination is wonderful, but note that while the Andes mint baking pieces add an incredible 

flavor, they kind of disappear in the cookies. So add them in addition to the 11/2 cups chocolate chips, if you opt to put 

them in!
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Nutritional News
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Take a look at our upcoming Spiritual programs:

Monday March 4th @ 2:00pm: Compass Church Hymn Sing
Thursday March 7th @ 3:15pm: Communion with Lynne
Saturday March 10th @10:30am: Spiritual Service with Bill 
Sunday March 17th @ 2:00pm: Faith Fellowship Service
Monday March 18th @ 2:00pm: Compass Church Hymn Sing
Saturday March 24th @ 10:30am: Spiritual Service with Bill 
Sunday March 31st @ 10:00: Catholic Holy Communion with St. Timothy’s 

Upcoming Pastoral Care meeting:
April 23rd @ 1:30pm. Please speak to Christina Burden for more information!
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Your management team & their extension:
233 - Sherry Braic (Administrator)

251 - Dawn Leonard (ESM)
255 - Barbara Przyborowska (IPAC)

242 - Amanda Cabral (BSO)
241 - Christina Burden (LEC)

251 -  Angie Pintor-Meyers (HSKP)
241 - Dawn Roy (RCC)

225 - Denise Simpson (Co-DOC Butterfly)
230 - Denise Kane (Admin Assist)

259 - Harpreet Kaur (DOC)
247 - Jennifer Gauthier (RFSC)
243 - Lovely Luzgapa (Dietary)

238 - Breanne MacClellan (Staff Coord)
258 - Ruth-Ann Sinclair (Staff Ed.)
227- Charmane Salazar (Co-DOC)
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Avalon Care Centre News

Upcoming Outing: Dufferin Museum  
This month we will be taking a visit to the Dufferin Museum, to 

explore their galleries, exhibitions and historic buildings, sharing 
local history and behind-the-scenes stories of the museum’s past 

and present. Please speak to Life Enrichment if you wish to 
attend. 

Upcoming Cultural Day!! In March we will be learning more about 
Portugal. Did you know, Portugal's unique charm stems from its rich 
cultural heritage, diverse landscapes, and warm, welcoming people. 

It's home to ancient castles, beautiful beaches, and vibrant cities, each 
with a unique character. Portugal is renowned for its Fado music, Port 
wine, and a cuisine that is a seafood lover's delight. Come learn more 

fun facts on March 20th at 2:00, in the Fiesta Room.
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Avalon Care Centre News

New Avalon Library Cart!! 
The Orangeville library will be supplying books in large print from 8 different 
genres, every 6 weeks. These books will be stored in the BSO office, where 
residents will have the opportunity to sign out a book at their convenience.
To help promote access, Amanda has also created a library cart that will go 

around every Wednesday at 11:00am where all residents will have the 
opportunity to select a book of their choice.

Introducing our New Tuckshop Cart!
Starting in March every Tuesday at 1:00pm!

More information will be shared in the upcoming weeks.
The cart will travel to each home area, giving the residents the 

option of purchasing items at their leisure. 
For more information speak to Christina Burden, Life Enrichment 

Coordinator 
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Valentine’s Day Couples Dinner
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Valentine’s Day Couples Dinner
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Valentine’s Day Social
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Valentine’s Day Social
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Marye turns 107! Congratulations! This is quite the milestone! 

  



Social News
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Butterfly Activities!

  



March Fun Facts 
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● March's Birthstone: Aquamarine and Bloodstone
● March Birth Flower: Daffodil
● National Craft Month
● Easter occurs in March every four years
● March Madness - NCAA Basketball Tournament
● Daylight Savings Time Change - Spring Forward
● Women's History Month
● Passover - Passover usually begins in late March or early 

April, aligning with the arrival of spring. It's a special time in the 
Jewish calendar!

● Astrology Zodiac Signs of March: Pisces and Aries
● Pisces - February 19th - March 20th
● Aries - March 21st - April 19th

●

https://www.madewithhappy.com/kids-crafts-from-around-the-world/
https://www.madewithhappy.com/easter-crafts-for-kids/


Resident Bill of 
Rights Review 
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#29: Raising Concerns
“Every resident has the right to raise concerns or recommend 
changes in policies and services on behalf of themself or others to 
the following persons and organizations without interference and 
without fear of coercion, discrimination or reprisal, whether directed 
at the resident or anyone else: 
i. the Residents’ Council, 
ii. the Family Council, 
iii. the licensee (this includes directors, officers and others involved 
in the management of the home), 
iv. staff members, v. government officials,
vi. any other person inside or outside the long-term care home.” 

In other words: You have the right to speak freely. No one is 
allowed to punish you for speaking out or making a complaint 18



Your Homes Logo 
Here
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Recognizing Friends Our March Resident Birthdays are:
Marjory H. - March 2nd

Rose R. - March 4th

Bruce G. - March 10th

Douglas G. - March 20th

David F. - March 24th

Patrick B. - March 25th 



           

Our next Celebration of Life will be held 

on March 6th at 3:00pm. We will be 

remembering those who passed from 

November 2023-February 2024. Please 

speak to Bill Barwick our Spiritual 

Advisor for more information.

Your Homes Logo 
Here
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Remembering Friends:



Family Council News

Resident Council News

Avalon Care Centre 
Resident & Family Newsletter

March 2024

The next Residents’ Council meeting will take place on March 
18th at 2:00pm, in the 1 North dining room. We encourage all 

residents to attend! Please bring forward any suggestions you 
would like to share in regards to our new traveling Tuckshop 

cart!
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Next Meeting: Monday March 11th at 2:00pm - Moving forward this 
meeting will take place on the 2nd Monday of each month at 2pm
¨Advocating for residents and families in their home!¨ 

These meeting will be facilitated with Jennifer Gauthier our Resident and 
Family Services Coordinator. Joanne Jordan (Social Worker) will no 
longer we assisting with these meeting. All families are welcome to 
attend, Come One Come All! Please reach out to Jennifer for more 
information.



Upcoming Events 
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SAVE THE DATE FOR OUR UPCOMING MARCH EVENTS
Zumba with Marifa: March 5th @ 3:00pm (Mariposa D.R)
Breakfast Club: March 6th @ 8:00am (Sign-up required)

Pet Therapy with Flo: March 6th @ 10:30am 
Music with Peter Baumann: March 7th @ 2:00pm (Fiesta Room)

St. Patrick’s Day Social with Music by Eric: March 14th @ 2:00 (Fiesta Room)
Pet Therapy with Sadie: March 14th @ 10:30am (2nd floor)
Ladies Club- Tea Party: March 15th @ 2:00 (Fiesta Room)
Cultural Day- Portugal: March 20th @ 2:00 (Fiesta Room)
Tim Horton’s Social-  March 21st @ 2:00 (Traveling Cart)

Music with Tristan Alexander: March 22nd @ 2:00 (Fiesta Room)
DEI Cafe: March 25th @ 10:30 (1st floor DR)

Ukulele Group Music Performance: March 26th @ 2:00 (Fiesta Room)
Monthly Birthday Party with Easter Egg Painting: March 27th @ 2:00 (Fiesta Room)

Pet Therapy with Sadie: March 28th @ 10:30 (1st floor)
Easter Social with Music by Jack Garson: March 28th @ 2:00 (Fiesta Room)

Easter Egg Hunt: March 29th @ 2:00 (All home areas)
Please check out the Activity calendars for more information on these fun and exciting activities!!! 
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Resident of the Month for March 2024 is proudly presented to: 
Anna C.

Anna was born in Croatia and moved to Montreal in 1959. Anna worked for 
a pantyhose manufacturer where she pressed the pantyhose.  She speaks 

Croatian, Italian and English.  She has been married for 64 years to Ludvik 
and they have 3 children: Ann, Ginger and Rachel.  Anna is a huge fan of Tim 
Horton’s coffee and donuts.  We have the Tim Horton’s cart at the end of the 

month and she is thrilled to be included in this program.  When Ludvik 
visits, he comes with a Tim Horton’s coffee in hand for Anna.  Anna likes to 

socialize with staff and residents in the lobby throughout the day.  She takes 
part in various activities such as: active games, music-based programs/live 

entertainment, word games, meal programs, Bingo, monthly birthdays, 
monthly social & special events and spiritual services. Independently she 

enjoys watching tv and resting.

Thank you, Anna, for being an extraordinary, comical woman! 
Congratulations!



Good News Stories 
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The Go-Getter for this month is Stephen G. Stephen has been 
working hard with the team here at the Avalon over the past 2 

months to regain his walking abilities after having fractured his 
hip. He has been attending the RC morning exercise class 
everyday to improve his strength and balance. He has also 

worked very hard with our physiotherapy team to improve his 
standing balance and walking endurance. He continues to 

practice his walking abilities by working with the staff on his unit 
daily to walk to and from all meals. Through his hard work and 
determination he has been able to get back on his feet and no 

longer requires the use of a wheelchair. Way to go Stephen, keep 
up the good work!!!!!!

CONGRATULATIONS STEPHEN!!!!!



Dear Residents, Families and Staff

Long-term care (LTC) homes have many obligations related to the continuous quality improvement initiatives and in particular, the 
resident and family/caregiver experience surveys in the Fixing Long-Term Care Act, 2021 and the Regulation. 

The highlights include:
 

Resident and Family/Caregiver Experience Survey
● Survey executed at least annually to measure the resident and family/caregiver experience with the home and the care, 

services, programs and goods provided. 
● Home must seek the advice of Residents’ Council and Family Council (if any) in carrying out the survey and acting on its results. 

The Continuous Quality Improvement (CQI) Program: Each LTC home must
● Establish an interdisciplinary quality improvement committee, which must include at least one member from the Residents’ 

Council and Family Council (if any);
● Ensure the home’s CQI initiative is coordinated by a designated lead (who is a member of the home’s staff);
● Prepare a report on the CQI initiative for the home each fiscal year;
● Publish the CQI initiative report on the home’s website and share a copy of the report with the Residents’ Council and Family 

Council (if any);
● Maintain a record of the names of the people who participated in the evaluations of improvements in the CQI report.

Director’s Message
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The Resident/Family/Caregiver Essential Caregiver survey results for our family of Jarlette Health Services LTC homes are published 
and ready to be shared with stakeholders in the homes.

This year we experienced one of our highest return rates with 768 people taking the time to complete a survey. Of note, is of the 768 
respondents, 418 were residents themselves. The valuable information that the survey results provide is essential to the CQI initiatives 
in each of our homes and ensures the active engagement of many in improvements in your home. 

My sincerest thanks to everyone who took the time to complete a survey and I look forward to the great planning work being undertaken 
to address areas of concern and interest in each home.

Kind regards,

Jill Knowlton
Director, LTC Operations
Jarlette Health Services

Director’s Message
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Jarlette Health Services News
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Welcome to March! We will see how it arrives and how it departs; like a lion, or a lamb? In either case, hopefully there will be more 
sunshine to look forward in the month ahead.

There is plenty to celebrate during March. As part of our Employee Recognition and Engagement Program, March is Maintenance 
Month and we celebrate the essential role of our maintenance team members! These dedicated people work often behind the 
scenes to ensure our family of long-term care and retirement homes are kept in good condition and remain clean and safe to live and work 
in! If you see them in your home, please reach out to them to thank them for all they do! 

We also want to wish all the women in our homes a Happy International Women’s Day (IWD) on March 8th! We thank them for their 
unique contributions, many of them ones we couldn’t do without, and we look forward to considering some of their remarkable 
achievements and what more we can do – at any age – to become a more inclusive society. The theme for IWD 2024 is Inspire Inclusion!

We also remind you that team members, residents and family members are invited to step forward as diversity representatives! Your home 
has Diversity Cafes, managed by a Diversity Lead, and at the meetings everyone may come together to explore diversity, and share our 
own experiences, while considering actions that may be taken to break down social and cultural barriers and build stronger relationships. 
For more information, reach out to your community’s Diversity Lead or your community’s administrator today!

27Let’s stay connected! www.facebook.com/JarletteHealthServices/   @jarlettehealthservices    www.jarlette.com

http://www.facebook.com/JarletteHealthServices/

